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T E R M S  A N D
C O N D I T I O N S

SERVICES
Chloé Estandía offers her professional services as a Dietitian-Nutritionist, according to the following catalog:
In-person and online nutrition consultations
Preparation and delivery of talks, workshops, menu management for communities, 
Online training in nutrition 
cheffing and fermented foods production

WORKING AND CONSULTATION HOURS
The user/client may communicate with BTTR through digital platforms such as email, and WhatsApp, as well as by phone, from Monday to Friday, between 9:00 AM and 8:00 PM.
During 4 weeks a year (consecutive or non-consecutive), the BTTR nutrition service will be on holiday. During this period, the service will be unavailable through any means (social networks,
email, phone, etc.). The user/client will be notified in advance of the company’s selected vacation weeks.

PRICING
A price catalog for the various services offered is available to users, and the amount will be communicated to the user in advance of the service, with payment accepted upon signature of the
offer.
The applicable taxes must be added to the determined price of each service.
Prices are shown in euros.

TERMS AND CONDITIONS FOR BOOKING, PAYMENT AND CONSULTATION MANAGEMENT
1. BOOKING AND PAYMENT TERMS

THE INITIAL NUTRITION SUPPORT PROGRAMME CONSISTS OF THREE CONSULTATIONS: ONE INITIAL CONSULTATION AND TWO FOLLOW-UP CONSULTATIONS.
PAYMENT FOR THE FIRST CONSULTATION IMPLIES ACCEPTANCE OF THESE TERMS AND CONDITIONS AND ENROLMENT IN THE INITIAL THREE-CONSULTATION PROGRAMME.
PAYMENT MAY BE MADE IN FULL FOR ALL THREE CONSULTATIONS OR INDIVIDUALLY. IN THE LATTER CASE, EACH SUBSEQUENT CONSULTATION MUST BE PAID FOR IN ADVANCE, AFTER THE
PREVIOUS CONSULTATION HAS TAKEN PLACE AND BEFORE THE NEXT ONE. PAYMENT MAY BE MADE VIA BIZUM TO 744 610 002, BY BANK TRANSFER TO IBAN ES76 1465 0210 19 1744127791,
OR IN CASH, DEPENDING ON THE AGREED PAYMENT METHOD.
THE THREE INITIAL CONSULTATIONS WILL GENERALLY BE SCHEDULED AT APPROXIMATELY TWO-WEEK INTERVALS. CONTINUITY OF CARE AND ADHERENCE TO AGREED APPOINTMENTS ARE
ENCOURAGED, UNLESS A CHANGE IS MUTUALLY AGREED WITH BTTR.

2. RESCHEDULING, CANCELLATION AND NON-ATTENDANCE
THE CLIENT MUST NOTIFY BTTR OF ANY REQUEST TO RESCHEDULE OR CANCEL A CONSULTATION AT LEAST 48 WORKING HOURS BEFORE THE SCHEDULED APPOINTMENT, OR BEFORE
RECEIVING THE APPOINTMENT REMINDER, THROUGH THE CONTACT CHANNELS PROVIDED BY BTTR AND WITHIN ITS STATED CONTACT HOURS.
IF A CONSULTATION IS RESCHEDULED OUTSIDE THE REQUIRED NOTICE PERIOD, A FEE EQUIVALENT TO 50% OF THE SCHEDULED CONSULTATION FEE WILL APPLY.
FAILURE TO ATTEND WITHOUT PRIOR NOTICE WITHIN THE REQUIRED NOTICE PERIOD WILL INCUR A FEE EQUIVALENT TO 100% OF THE SCHEDULED CONSULTATION FEE.
A MAXIMUM GRACE PERIOD OF 10 MINUTES IS ALLOWED FOR LATE ARRIVALS. AFTER THIS PERIOD, THE CONSULTATION WILL BE CONSIDERED CANCELLED, AND THE APPLICABLE NON-
ATTENDANCE CONDITIONS WILL APPLY.
BTTR RESERVES THE RIGHT TO EXPERIENCE OCCASIONAL DELAYS IN STARTING CONSULTATIONS DUE TO OPERATIONAL OR TECHNICAL ISSUES OR CIRCUMSTANCES ARISING FROM THE CARE
OF OTHER CLIENTS. IN SUCH CASES, BTTR WILL ENSURE THAT THE FULL CONSULTATION DURATION IS MAINTAINED. IF THE CLIENT CANNOT ACCOMMODATE THE REVISED TIME DUE TO THE
DELAY, AN ALTERNATIVE APPOINTMENT WILL BE OFFERED AT NO ADDITIONAL COST.

3. CONTINUATION AND TERMINATION OF THE PROGRAMME
ONCE THE INITIAL PROGRAMME HAS BEEN COMPLETED, THE CLIENT MAY CONTINUE RECEIVING SUPPORT THROUGH ADDITIONAL CONSULTATIONS AGREED UPON BY BOTH PARTIES.
CONFIRMING A NEW APPOINTMENT IMPLIES ACCEPTANCE OF THE BOOKING, RESCHEDULING AND CANCELLATION TERMS SET OUT IN THIS DOCUMENT.
TO END THE NUTRITIONAL SUPPORT SERVICE, IT IS IMPORTANT TO COMMUNICATE THIS DECISION DURING THE LAST CONSULTATION YOU WISH TO ATTEND.
IF THE DECISION IS COMMUNICATED LATER, ONCE A NEW APPOINTMENT HAS BEEN CONFIRMED, A FEE EQUIVALENT TO 55% OF THE COST OF THAT CONSULTATION WILL BE PAYABLE. THIS
FEE COVERS THE WORK INVOLVED IN PLANNING AND PREPARING THE NEXT FOLLOW-UP PERIOD, WHICH BEGINS AFTER THE PREVIOUS CONSULTATION.
THIS POLICY HELPS ENSURE AN APPROPRIATE AND ORDERLY CONCLUSION TO THE PROCESS, WHILE RESPECTING THE PROFESSIONAL WORK ALREADY UNDERTAKEN AND FACILITATING A
PROPER CLOSURE OF THE SUPPORT SERVICE.

4. PAUSES AND RESUMPTION OF FOLLOW-UP
IF THE CLIENT INTERRUPTS FOLLOW-UP FOR MORE THAN TWO MONTHS WITHOUT PRIOR AGREEMENT WITH BTTR, RESUMING THE SERVICE WILL REQUIRE A NEW FOLLOW-UP ASSESSMENT.
THIS WILL CONSIST OF A 45-MINUTE CONSULTATION CHARGED AT 55% OF THE CURRENT INITIAL CONSULTATION FEE.
IF MORE THAN ONE YEAR HAS PASSED SINCE THE SERVICE WAS INTERRUPTED, RESUMING THE SERVICE WILL REQUIRE A NEW INITIAL ASSESSMENT, INCLUDING ONE INITIAL CONSULTATION
AND TWO FOLLOW-UP CONSULTATIONS, SUBJECT TO THE TERMS AND FEES IN FORCE AT THAT TIME.

5. APPLICATION OF FEES
THE FEES SET OUT IN THESE TERMS AND CONDITIONS WILL BE APPLIED ACCORDING TO THE CIRCUMSTANCES OF EACH CASE. CHARGES WILL NOT BE CUMULATIVE FOR THE SAME EVENT. THEIR
APPLICATION WILL BE SUBJECT TO APPLICABLE LAW AND TO ANY RIGHTS TO WHICH THE CLIENT IS LEGALLY ENTITLED.
CONSULTATION FORMAT
DUE TO THE NATURE OF THE SERVICES PROVIDED BY BTTR AND FOR REASONS RELATING TO TRAVEL, SCHEDULING OR OPERATIONAL AVAILABILITY, IN-PERSON CONSULTATIONS MAY BE
REPLACED BY ONLINE CONSULTATIONS, PROVIDED THAT THE CLIENT IS NOTIFIED IN ADVANCE.

LECTURES, WORKSHOPS, ONLINE COURSES, COMMUNITY MENU MANAGEMENT, FERMENTATION ADN CHEFFING:
 PAYMENTS, TERMS AND CONDITIONS OF USE

For talks, workshops, community menu management, or NutriChef services, an order sheet is attached to this document, detailing each service to be provided and its price, for client acceptance.
Since the performance of these services by Chloé Estandía requires prior research, purchase of materials/ingredients, and preparation of documents, upon acceptance of the quote by the user,
50% of the fixed price plus the corresponding taxes must be paid through the previously established payment methods. The remaining 50% will be paid upon completion of the service, and
Chloé Estandía will issue the corresponding receipt/invoice for each payment made.
For both online and in-person workshops, 50% of the price (or the indicated amount corresponding to the service) must be paid through any of the established payment methods as a
"reservation fee," with the remaining 50% paid upon completion of the service. Chloé Estandía will issue the corresponding receipt/invoice for each payment made.
For the Fermentista Online Series, once the theoretical document and practical video have been delivered and used, the purchase cannot be canceled, and the service cost will not be refunded.
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WITHDRAWAL
The user/client has the right to withdraw from any contracted services that have not yet been executed, in accordance with the deadlines and procedures established by consumer and user
protection laws.
Once the withdrawal period available to the client has passed, the service fees will be paid in accordance with the deadlines established in the contract.
In the case of services such as talks, workshops, community menu management, or NutriChef services, if Chloé Estandía has begun preparing the necessary materials, designing, studying, and
preparing for her intervention, or purchasing the required materials or ingredients for the contracted service, the user will forfeit the amount paid upon acceptance of the quote as
compensation for the work already completed. The cost corresponding to this amount is specified in the attached order sheet.

SERVICE CANCELLATION
The company reserves the right to cancel service for users or clients who fail to attend scheduled appointments or do not comply with the terms and conditions set forth herein.

PERSONAL DATA PROTECTION
The personal data provided will be processed under the responsibility of Chloé Estandía, holder of NIF 721484222K, who exclusively owns the databases (whether automated or not) where said
data will be stored, adopting all necessary technical, organizational, and security measures to guarantee the confidentiality, integrity, and quality of the information, in accordance with current
data protection regulations.
The purpose of the data processing is the management and maintenance of the commercial and administrative relationship derived from the contracted services. Data will not be disclosed to
third parties, except when legally required.
The user/client may exercise their rights of access, rectification, erasure, objection, restriction of processing, and data portability at any time, by submitting a written request to the following
email address: cloestandiabaumont@gmail.com.
Personal data will be retained for a maximum period of one year after the termination, cancellation, or discontinuation of the service, during which the user may request its resumption. After
this period, the data will be securely deleted.

LIABILITY AND FORCE MAJEURE
Chloé Estandía shall not be held liable for the inability to carry out consultations, workshops, talks, training sessions, production of fermented foods, or private chef services when such inability
results from force majeure or circumstances beyond her control. These include, but are not limited to: health issues, accidents, legal restrictions, interruption of essential supplies, event
cancellations due to external causes, natural disasters, public health crises, unforeseen technical failures, or any other unavoidable event that prevents the provision of the service.
In such cases, the user/client agrees that no claims for damages or compensation may be made, beyond, where applicable, a refund of the amount paid for the service not provided.
In any case, Chloé Estandía’s liability regarding any service provided —including private consultations, workshops, talks, on-site or online training, production of fermented products, or private
chef services— shall be strictly limited to the refund of the amount paid for the respective service. Indirect damages, loss of opportunities, loss of profits, or any consequential economic losses
are expressly excluded.

IMPORTANT TO KNOW
The user/client agrees to always provide truthful information and to fill out the form in the same manner.
Any distribution, disclosure, or publication of any content provided to the user/client during the business relationship, either physically or electronically, is strictly prohibited unless prior written
permission is obtained from authorized personnel. The user/client may not display, publish, copy, reproduce, distribute, transmit, modify, perform, broadcast, transfer, or create derivative works
from any of the documents, materials, or information provided during BTTR's nutrition service.
This guarantees the user's commitment to their own well-being, the established goals, and the professional work provided.
The user declares that they are of legal age and have the capacity to comply with these terms and conditions.
The company reserves the right to modify these Terms and Conditions at any time, without retroactive effect. Users may request the updated document at any time.
If you have completed and signed this document in physical form, the company commits to sending you an electronic copy within 24 hours if you so request. We recommend that you save a
copy, as this version will not be archived

Billing Information of the User
Full Name:
ID:
Address:

I have read and accept the terms and conditions:
Date:
Place:
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